DECISIONS AND ORDERS 


Page 


Acquiring corporate stock or assets—Federal Trade Commission Act 


Advertising Falsely or Misleadingly: 
Availability of merchandise and/or facilities 
Knowingly by advertising agent 

Business status, advantages or connections— 

Business methods and policies 
Connections or arrangements with others . 
Contracts and obligations 
Financing activities 
Government connection 


Properties and rights 
Prospects 
Reputation, success, or standing 
Service 
Stock, product, or service 
Comparative data or merits 
Competitors and their products—competitors’ products 
Composition of goods 
Condition of goods 235, 422, 559 
Demand, business or other opportunities 32, 58, 559 
Earnings and profits 32, 58, 559 
Endorsements, approvals and testimonials 
Fictitious or misleading guarantees 235, 553, 1061, 1068 
Formal regulatory and/or statutory requirements 235, 1061, 1068 
Truth in Lending Act 
Government approval, action, connection or standards— 
Accreditation of correspondence courses, etc 
Federal Housing Administration 
Standards, specifications, or source 
History of product or offering 
Jobs and employment service 
Limited offers or supply 
Operation 
Opportunities 


*Covering practices and matters involved in Commission orders. References to matters involved in 
vacating or dismissing orders are indicated by italics. 








1104 FEDERAL TRADE COMMISSION DECISIONS 


Page 
Prices— 
Additional charges unmentioned ...................2.2005- 32, 235, 422, 559 
Product or quantity covered’ 257, §4.'05% Ssh t MAGE ast, os cach ts os cele a 235 
Terms and Conditions .......0.5cis3 seis Ts geen es ee ee ee 235 
Truth in Lending Act ..:.:55...0iis<23.40 0. sh epeeta eo fase eee 9, 422 
Promotional sales plans...........6..05e00004 32, 58, 235, 537, 559, 749, 860, 873 
Qualities or properties of product or service ..............eceeee cece eeeeeee 749 
Economizing of saving ............s+-<s+ syfuedbaulel ht Vs -wlagiate os 537, 873 
Heating ss. ses sect screee es septa albus sobhpeaent te Seinen << 537 
Quality of product or service... ... <<. 22+ +++ dnsnnenaieriesvins be 32, 58, 235, 559 
Refunds, repairs, and replacements ..........-6.00eeeeseeeeeceees 235, 422, 559 
Rests. 8S 2.85 -:05s,0,5.0,0:,050)0,0,0;0 0,5:0,9.5.0.9,23s RSPR ORE RIND 32, 58, 537, 749 
Safety—Investment.........................+ swradds-abite otiesemiueeres 48) senna seen: » 599 
Scientific or other relevant facts ...............e2ee008 32, 58, 235, 422, 537, 553, 
559, 749, 860, 873, 1061, 1068 
Scientific teste... 5.5, 6.0/6; 0;+,</.0.4/2.0's, 2100 0's 5,430.05 oh ced aera ee ein ee 873 
Source or origin—history .. .........,<.0:0.55-+0+2+02200 eqnemanieviesaiteiant: « 860 
Success, use or standing . <2... 5..5o. 0s os ocean eee eta ee eee ae 32, 58, 559 
BIRVEYS «oo ce asec eee seenss duleds cain tinge Soe eo ale om oa) eens Caceres 873 
A GTS Oni CONGITIONS ... «05,0: 0-033. cweswes Vad ee ee see ee 235, 422 553, 1061, 1068 
Undertakings, in general... . ..;<...<.jccujejas, sewn eors da eulde feces eee’ 559 
Weahune «, 55,0, «;«.0,5:0c0ais;2;4,550,0,0:5, 01,55 ccalosa des, oe ie om See 32, 58, 559 
Boycotting Seller-Suppliers |... ..<..... +s, csps os ce seep ec eo seaeeneec Mam C 94 
Claiming or Using Endorsements or Testimonials Falsely or Misleadingly: users, 
ie eneral sco... 50s 6, las0{6 ene.0:5 al00jele a. bop te aoaee ee ee eone eae 58 
Coercing and intimidating: 
Customers or prospective customers ..............0eeeeeeeeeeees 392, 545, 1077 
Customers or prospective customers of competitors.............00eeeeeeeees 214 
Deltingnent debtors ........ :\.....-.5.s...« 1's iarebystefanaver eet ro-meetbiid Cannel 422 
DOMAFAGOTS «5 &.« 5,5.5, 5. oce. 4’ s:tje sj000d;e0'ecalaie a olesu tore eter ae a ei 23, 545, 618 
Members .6:...03:6: « sso dciaa's cen vas s oan ae al eee 101, 392, 868, 889 
Suppliermundizellers ......«.:s,s,...«x<:sjs,3;0'5,5,,« «:apepghumies pes ant len tatiel-aaeburel 94, 739 


Collecting, Assembling, Furnishing or Utilizing Consumer Reports: 
Confidentiality, accuracy, relevancy, and proper utilization—Fair Credit 
Reporting Act ..... «.. .sbighdiie-o> autioaeeeys aeoten clabedane- eonemgn 909 
Formal regulatory and/or statutory requirements—Fair Credit Reporting Act... .909 
Combining or Conspiring: 


To control allocations and solicitation of customers................+- 222 618, 889 
To controkemployment practices... . 22.0.3 <2 3- ++ qeeesite en wenhoee de-rtedend 739 
To control marketing practices and conditions........ 4, 23, 101, 214, 392, 449, 519, 
545, 618, 739, 868, 889, 1077 
To discriminate unfairly or restrictively in general................... 23, 618, 889 
To eliminate competition in conspirators’ goods..............seeeeeeeeeeees 23 
To enforce or bring about resale price maintenance.......... 4, 545, 618, 889, 1077 
To enhance, maintain or unify prices .....2..065 0 c0s0cvescss ences 23, 449, 519, 
545, 618, 868, 1077 
To exchange future price information . 4 o.+'s.+ +,<:2,a;4a00.9 sear GAMMIED A ttn 1077 
To limit distribution or dealing to regular, established or 
acceptable channels oF classes «63505. .5 5.000 salons wow eeieessiesitces 449, 889 

















1105 


Page 
To restrain or monopolize trade ........... 4, 23, 214, 222, 449, 519, 618, 868, 1077 
To restrain cooperatives’ activities... 0.2.0.0... cece eee ce eee eee n eee 889 
To restrain competition in buying ............ 00. cc eevee eet e eee een ees 101, 222 
Tosubmit.colhisive bids ........ avoiisiouar! saaonda) spinwert obit es ans 222 
To submit sham or fictitious bids or price quotations..............6..0+00005 222 
To terminate or threaten to terminate contracts, dealings, 
franchimy qtee W.. coUsingesaosilt do.naitilqiosm acter] hoe aca SN 545, 1077 
Controlling, Unfairly, Seller-Suppliers............0.. 00.6 e eee eeeeeeee 23, 449, 868 
Corrective Actions and/or Requirements: 
BEEN US EI Se) occ conan u ween ce <4 cnc copra ieee 235 
Destruction of récords and/or data... ..:.:.:..:.0'.'s's's's's's aibtaleible acblalate's atabeieys iejee 559 
REIS oY oc cagtee cic were ce ae ae ee 9, 23, 32, 58, 101, 222, 235 


392, 402, 422, 537, 553, 559, 749, 
860, 868, 889, 949, 1061, 1068, 1077 


DORRIT GIGI ion vo 16 id oe sd yo nso poo aid 90s eo EE GOES 235, 422, 537 
Employment of independent agencies ..............0sseuee eee n ee eeeeeeeee 58 
Formal regulatory and/or statutory requirements...............-. 422, 1061, 1068 
Maiiitain Pacotds i33.(000< 2) 4 2 20s ces 000 bles WaIGawesine 23, 32, 58, 94, 214, 222, 
235, 402, 422, 537, 545, 559, 1061, 1068, 1077 
Advertising substantiation. .... 0... eee sce seco o's SERRE we MP ERI 873 
Recall of merchandise, advertising material, etc. ...........00..00000005 519, 537 
Refunds, rebates and/or credits...............0e00-005- 32, 58, 235, 422, 559, 949 
Release of general, specific, or contractual constrictions, requirements, or 
FOSUAINU. .. 055 ..5.....0.... dhe botinguen abuso 23, 101, 392, 559, 868, 889 
Renegotiation and/or amendment of contracts .........0.00000esceeeeeeees 545 
WY REAIICE ohana disiicins oc ccc soe REBUM Uhiom thnscssuaatn 422, 553, 949, 1061, 1068 
Cutting Off Access to Customers or Market: 
Contracts restricting customers’ handling of competing products.............. 214 
POTOEIOOOB 6.0 dvi orca ciecccacasmcmmeneseannnss <4 Seeao ingore) << 214 
Govérmment specifications .. 6.66. 6ciscccccececcesscseees ammotansielgad) o«- 222 
Interfering with distributive outlets ............ 60 c cee eb sence eee eee 4, 449, 618 
Interfering with advertising mediums ................eeeeeeeeeeeeeeees 23, 449 
Interfering with competitors’ bid or price quotations... ...........0.0e+e000: 222 
Organizing and controlling seller-suppliers............... 00 0eeeeeeeeeeeeees 23 
Withholding supplies or goods from competitors’ customers..............++++ 214 
Cutting Off Supplies or Service: 
AOSERSINGOOMAKCIE 65 isk cise cscs osopecceee  RiSCMIRbRT UE saBOG 23, 889 
Cutting off supplies or service.............. cece eee eee eens 4, 214, 545, 1077 
Refusing sales to, or same terms and conditions .................2ee ee eee eee 889 
Threatening disciplinary action or otherwise...................... 545, 889, 1077 
Delaying or withholding corrections, adjustments or action owed. . . . 422, 559, 618, 1077 
Delaying or failing to deliver goods or provide services or facilities ... . . 32, 559, 618 
Discriminating Between Customers—Federal Trade Commission Act......... 545, 889 
Discriminating in Price Under Section 5, Federal Trade Commission Act: 
Knowingly inducing or receiving discriminating payments .................... 94 
Utsetgisal tiscorante’. 15170. ee ae 5 ts SOROS a A Ly... 889 


ROARS ERCIOEI fo 5.5 05 Sa a ie, pre dre Ce Re Rn eRe ee weNweRE 


1106 FEDERAL TRADE COMMISSION DECISIONS 


Page 
Disseminating Advertisements, Etc. ............ssecseeeseeeevensveveuvnenes 743 
Enforcing Dealings or Payments Wrongfully ..............0sceeeeeseeeeees 94, 422 
Failing to Maintain Records—accurate..........0... 0000 cee seen cece eeeeees 873 
Failing to Provide Foreign Language Translations ............ 0006s beeeceees 9, 559 
Fair Credit Reporting Act—Collecting, assembling, furnishing or utilizing 
consumer reports .*.. git! als AieThs aeninria Gh MIRO ME. WO od aide as oe 909 
Furnishing Means and Instrumentalities of Misrepresentation or Deception......... 58 
' Interfering with Competitors or Their Goods .............00cee cence ceeeeee 449 
Interlocking Directorates Unlawfully ...............ccceseeebeecueeeureerecs 325 
Anterlocutory Orders .. oa core duce ce slclkslee's 1, 31, 211, 213, 220, 231, 302, 323, 905 
Maintaining Resale Prices: 
Gontracts afd ayiowients ¢ 6665 6 ion Lees ee ie Ohad eae 618, 889, 1077 
CUteinng OF Supp Hew we SRE 5 Tah isetgrare anata eta astatercacnal deans 889 
Discrimination... AP CG 0. vv. ss eek eee ces este eb heh eae’ seem etee 889 
Against price Cutters «-..6-<-. 616.00 nvansouwnate eee RROD 4, 545, 618, 1077 
In favor of price maintainers. : ... .......... 29i90san tnahkasqabss to mmiawelaens 545 
Penalties. 005. ccc ie ccc c ce MOOT pST Pease hee yee danas 618 
Price schedules and announcements .............2.cseeeeeeevecs 519, 545, 1077 
Retusal to-eel 6s RG AGG SSG SOR BESS sk oe Sess r sacred eee 545, 889 
Systems Of espionage. s... 0.000500 csv es oe oes « MOsleiseekGwa Hilamie eevee 618, 848 
Requiring information of price cutting..............00ceeebeues 23, 545, 1077 
Misrepresenting Oneself and Goods: 
Business status, advantages or connections— 
Authorities and personages connected with.................e00eeeeee 58, 559 
Business methods, policies and practices................ 32, 58, 235, 422, 559 
Connections and arrangements with others...............0eeeeeeeeetees 559 
Financing activities .....0....... t2dae 20 wigan Of a09de ae GAM 422 
History . 6. Su gO. Nika le yaa ainialana quite aewt 58, 559 
Personnel-or stats «53 0945 0 ov soe Weck eee ute aelbwa ne see eee ae 58, 422 
Qualifications: i iiss cicsciceswetcsocccce Joe cQnuMenmenges GREED ES: 58 
Reputation, success or standing ............ccceeeceeceeseceseceees 58, 559 
SEPVICES: ites i aseerecccsccocss SRGNREM DIMGM TWh site NaI Se UIE: 422 
Stock, product or service .!...(000.). 83h. 72 TU i inates abn paises 422, 559 
Goods: 
Availability of advertised merchandise and/or facilities......... 32, 235, 559, 860 
Comparative data Or Mefrit8. fo. 0. oe. os oiele oheldlie ala oleae eoe aIes 873 
Comparative itteriority............0scceersd sucess gispinos-mietaaneAs 873 
GOMIDBILION, .,<.<,-.0,0,0,0,0,2)0,0.0 0,0.0,0;0.000,5, 8 809 eee Spa aan tute eee 235 
Condifion of gpods ;',",’. > >.> swatibwie bretee Wek pina ioe oe ae kein 235, 559 
Demand for or business opportunities ..............00seeeeeeeeee 32, 58, 559 
Eatningwand profits,...ni¢.0 so cinnaren ter cadherins eather 32, 58, 559 
EAM OTSEMENE I: 60) <5 ansrisa sheserh on who wcitints Ap Antlers Gabi 58 
Formal regulatory and/or statutory requirements .............. 235, 1061, 1068 
Truth in LenGing. ACt 3,.shat -¢-nocaae edocs aide ik makita ee 9, 422 
Free QOOUS OF BELVICEE 5.4.57 e:ocpid na cenreasils ase mOas ha Sent Cl en 32 


Government inspection ..... 5.5. </0:.s:< 4s i cpinns 645000 cles eeeeane ee anes 235 

















INDEX 1107 





Page 
Government standards or specifications..............0ccsecueeeeeeeueee 235 
MUNN nea. cent ered pea Let hs SR 235, 553, 1061, 1068 
HistGmyGr proueet)s .o. ss canscces hed oeitqacet® has conousnyh ask 32, 58, 860 
POUS.GNG CMPD VIED «os ss os os ree ter 6 ge Cakes Cowan's St ween 32, 58 
EBwOr Tegal requirements .............,0,0;0.6:<i0%0,5,0,0,0.2,0,5,0,0,0,0 « eal ws SERED 422 
SIE RORONUEE yoo osc cnccaccethsnntnchnnaaa 32, 58, 537, 559, 749, 873 
MEE hee sl Fo niclciy na bb Leelee weno ce tee ee ae 32, 58, 235 
RARER a, ansha Je 5X0 Gis «.a ahah ae capa ic aA re al eae ead 235, 422, 559 
OPIN ich Sosa inbox Fiance aah tae gis oo lain bo oma eee 32, 58, 537, 749 
Scientific or other relevant facts.............--.0005 32, 58, 235, 422, 537, 553, 
559, 749, 873 
Source or origin—maker or seller. ............. cece cece cece e eee e eens 860 
Special or limited offers ......:.........>.>...+.0.0.0.».0,«,,- -ataesaaruces erbism ares 235 
Stylotar, tae seo ees ol cS. SERRE seedy Wh a bieois 860 
SUCCEAB TSG. OF SEANCINE «|... 5.20/45: sinss oie viers pis ido meals Londeeeets 32, 58, 749 
RMON ooo Sasa ooMs o.10,0 0 pioinns Siaibasioane gases eimieiioe oo RON OS Geel 873 
Terie Wit CONGIIONS ... 6). S 0 Sake Soe noe .c ae SAIOD fies 553, 1061, 1068 
Sales contract ..... iwauieiisndunagidl ad anvitazesawnil 32, 58, 235, 422, 559 
MN PETE wooo arg es sf oc win Satu RUNS uss aAEN SA SNR 873 
Undertakings, in general ..................s...0. << aionlsiaawoiys sadlee sa aMaiieas 559 
VANE oo ik i hance cc occ co wegide katout ) eeerth SG SEER enociniar tobe amet 32, 58, 559 
Prices— 
Additional costs unmentioned ...............0 000 cee eee eeee 32, 235, 422, 559 
Ternis'and conditiones:.5:0%.:ds cwaineadss «. died. Seed ae eid awe ausiaio 235 
WUUPA OOM ACE... 65 5 05 io eee as aine s cule Se visecs segm Mgtebeene Eon 9, 422 
Promotional Sales Plans ...................4- 32, 58, 235, 537, 559, 749, 860, 873 
Services— 
NAME oe rei ehon cin acs, 40. sik acs eR aM amar wadanasawa cana: eS EeS 422 
PRETMUL ATED COMGILIONE .. 2... ..0.0.0.0,0:0,010.0:sjev0.8,0,000.5,0,9:5 +.6,5 SAS SE PS’ TECTIA 422 
MRTG CNMI 55355 onis ie ous is sa. «a. e0 wise Sh Sindee odo wc GEIS DADE 467 
Neglecting, Unfairly or Deceptively, To Make Material Disclosure: 
MPOMILEMIREEMANR STS Cg 8Te OS GW oscrek io: cst a ayaa mE To Toh aes ase Wao MN oasis WATT RAE 235 
RHI ERE trees 2st cs. o's. sigs kiane sale dra wiaian Stseeien stale a elevate ss cine deat Are 235 
Formal regulatory and/or statutory requirements................. 235, 1061, 1068 
Textile Fiber Products Identification Act................ 00sec cece eens 422 
RCUME IMMMMETIDIOL 6.5 50.05 sisain so Ca EM Sa Te Sars Gose chae «sede een One 9 
RIMES Ch RENN 5 205.3 34d rac Reale d tarda s Lemar aacahendeeeld 32, 58, 860 
Instruments’ sale to finance companies ............... cece cece cceccceeees 559 
PeMU REMC ANNIE 9 5-5: 5:5:8.559 4.0 008.6 sie ass vine 2% eiale wieleiais 32, 58, 235, 537, 559, 749 
Prices—additional prices unmentioned ...................00005 32, 235, 422, 559 
MIAN INON OE I PEURON 60.055, 5.600.070 Satins KbiRacsie'e ok Goecciele 32, 58, 537, 559, 749, 873 
RRL PMC NEO REDO 525.516 la bead id a'ninel Ds Kalayalw wa vlads Ve wola,g ore ede at 235, 860 
RRM OE OMSL rera aR Paardi a ah otk, oo 6:50 eo diciere ain, oja'a.n, 015 elatnis,ainje pia lafora Berra 559 
Sales contract, right-to-cancel provision..................eeeeeeeees 32, 422, 559 
Commencing contractual obligations prior to end of cooling-off period ....... 58 
Scientific or other relevant facts ..............00ccceeeeees 32, 58, 235, 422, 537, 
553, 559, 749, 860, 873, 1061, 1068 
SOO TEN CES R TEN 65:5 G50 sw av Sn: wre vel s Wie Rprprer ever elete'cee oly GUT Le RRR OnE 860 
(OTM SNE 65055 kscaan ad eee d reals Bae bat, wedicees 553, 559, 1061, 1068, 


Insurance COVETAQZE 2... eee e rere eee creer cence sree seeeeeesessesens 


FEDERAL TRADE COMMISSION DECISIONS 


Page 
Sales contract 32, 58, 235, 422, 559 
Truth in Lending Act 
Offering Unfair, Improper and Deceptive Inducements to Purchase or Deal: 
“Degrees,” ‘‘certificates,’’ etc 
Earnings and profits 
Free goods 
Free service 
Guarantee, in general 
Job guarantee and employment 
Limited offers or supply 
Offers deceptively made and evaded 
Opportunities in product or service 
Returns and reimbursements 
Scientific or other relevant facts 
Television ‘‘mock ups,”’ etc 
Terms and conditions 
Undertakings, in general 
Securing Agents or Representatives by Misrepresentation: 
Earnings 
Scientific or other relevant facts 
Submitting Sham or Fictitious Bids or Price Quotations 
Substituting Product Inferior to Offer 
Textile Fiber Products Identification Act—statutory requirements 
Threatening Suits, Not in Good Faith—delinquent debt collection 
Truth in Lending Act: 
Advertising falsely 
Misrepresenting 
Neglecting 


Statutory requirements 
Terms and conditions 
Using Deceptive Techniques in Advertising—television depictions 





INDEX* 


DECISIONS AND ORDERS 


Acquiring Confidential Information Unfairly: 
Equal Credit Opportunity Act 
Fair Credit Reporting Act 
Acquiring Corporate Stock or Assets: 
Acquiring corporate stock or assets 
Federal Trade Commission Act 
Joint ventures 
Advertising Falsely or Misleadingly: 
Availability of merchandise and/or facilities 
Knowingly by advertising agent 
Business status, advantages or connections— 
Advertising and promotional services 
Business methods and policies 111, 167, 363, 1122 
Connections or arrangements with others 111 
Contracts and obligations 363, 1122 
Government connection 


Patent or other rights 

Properties and rights 363, 1122 

Prospects 111, 167, 363, 1122 

Qualifications and abilities 

Reputation, success, or standing 

Service 

Stock, product, or service 167, 363, 1122 
Comparative data or merits 347 

Competitors’ products 1080, 109% 
Composition of goods 347 
Condition of goods 363, 1122 
Connection of others with goods 111 
Content 
Demand, business or other opportunities 167, 363, 1122 
Earnings and profits 111, 167, 363, 1122 
Endorsements, approvals and testimonials 347, 648, 674, 1312, 1337 
Fictitious or misleading guarantees 1080, 1096 
Financing 363, 1122 
Government approval, action, connection or standards 


*Covering practices and matters involved in Commission orders. References to matters involved 
in vacating or dismissing orders are indicated by italics. 








1372 FEDERAL TRADE COMMISSION DECISIONS 


Page 
History of product or offering .... 2. ooo... ee eee ee 111, 167, 236, 245, 
254, 263, 272, 281, 363, 1122 
Identity of product /4s.'/237,.4540L44 BER Pas 236, 245, 254, 263, 272, 281 
Jobs and: employiient serviTe |... 0.055.000 Sake Sea a ee 167 
Lamited OffersiOr SUD ply cesses Sah. eel be eee eee 363, 1122 
Manufacture or preparation... . 3.4650 36.19-ce-us ac oor ies ee 347 
Nature of product or service .................008. 648, 664, 674, 1312, 1337 
Opportunities © .o:.) 5o' cbs cee ce Nae Ree Oe Le pee 111, 167, 363, 1122 
Patent or Otier ignite oo. 6 os sis. 5 sds Cla nen bk ade ote 111 
Prices— 
Additional charges unmentioned .................0000ceeeee 363, 1122 
COMMEPAMVE. ii tiiisci hoa ccs ae ier n ee sid sts ae es Seen 1362 
Usual as reduced, special) 6te. 65535 ieee eager eee en 1362 
Promotional sales plans .................... 111, 347, 363, 1080, 1096, 1122 
Qualities or properties of product or service ................0eceeeeeee 331 
CRORTIBIN UTR IN 25 5555s te ea ated aos ean ae re a 1, 1080, 1096 
ECOnOMIEING OF GAVING «6)56. 6: shina bins ue 648, 664, 674, 1312, 1337 
Medicinal, therapeutic, healthful, etc. ...............0.ceceeeeeeee 347 
Preventive oF Provecuive oe. socks seas gh saks aek ee en 1080, 1096 
Quality Of PLOGUCE OF BEFVICE —..05)6 f05 Si oh as oe pe eres 167, 363, 1122 
Refunds, repairs, and replacements ..................-eeeeeeees 363, 1122 
PROMI ss apiece teimend 111, 167, 331, 648, 664, 674, 1080, 1096, 1312, 1337 
Safety— 
EVOSEMNENG ug. 5 5.5 5 8a eins 5 Cen TC 363, 1122 
PRE ag wince odie taieteln'n. 0 trenton i end gen See 1080, 1096 
Scientific or other relevant facts ......... 1, 111, 167, 236, 245, 254, 263, 272, 
281, 331, 347, 363, 648, 664, 674, 1080, 1096, 1122, 1312, 1337 
Scientific teste iicccis os tae vo ce eee 648, 664, 674, 1080, 1096, 1312, 1337 
Special or Hmited Gers oo... ie 6s kode wis Morin Van ee ee ee 1362 
Success, use Or standing ......5. 6. sc cose se eee 1, 111, 167, 1080, 1096 
SRUPVOVS: iiss uineetias Uscec o8es satire tee seer 648, 664, 674, 1312, 1337 
PORES ANG INVESTIGATIONS ooo. kook vscere ecg AB cetera 331, 1080, 1096 
Undertakings, in.@erieral 3.6.3.6 5050 cade ne os dope 111, 363, 1122 
Wnigue nature Or AnVANtAges: 6... eine sce niente mee segs 1080, 1096 
ENO oiscid.gro:b cigiaa clang tele So Se Oe OL, Ca one eee 363, 1122 
Claiming or Using Endorsements or Testimonials Falsely or Misleadingly: 
Claiming or using endorsements or testimonials falsely or 
TORSION GMTUNY Sa. 55'sin ccsicuse die Sits vw hal ore eit eet e eres 648, 674, 1312, 1337 
Doctors ANG Medal HTOLOBBION ooo 5 corn bs need cb ck he otees as 347 
Coercing and Intimidating: 
Customers or prospective customers .......... 144, 151, 159, 229, 1114, 1162 
Customers or prospective customers of competitors ............... 144, 151 
Memes isk bs LASS a ee EDS See 403, 701, 1169 
Collecting, Assembling, Furnishing or Utilizing Consumer 
Reports and/or Information: 
Confidentiality, accuracy, relevancy, and proper utilization— 
Fait Crest Remar Bet 3 cop ic ieFocest.c pod ercidis este Gaenwnste aon 1280 
Equal Credit Opportunity: Aict: x cucisthes aia. diese aapaimeih we end 1280 
Formal regulatory and/or statutory requirements— 
Fair Credit Reporting Act a is[o55.2s ots ed wide ais ated owe ocpes 1280 


Equal ‘Credit Opportunity Act © 5.65525. esvccesyes eles cower ose 1280 











45, 
122 
281 
167 
122 
347 
337 
122 
L11 


122 
362 
362 
[22 
331 
96 


347 
196 
[22 
[22 
337 


96 
72, 
37 
37 
62 
96 
37 
96 


196 
22 


37 
47 


80 
80 


80 





Page 


Combining or Conspiring: 
Combining or conspiting ...............6. 40d. agseetiaewe.) Gey 363, 403, 1122 
To control marketing practices and conditions ................. 6, 144, 151, 
159, 229, 1114, 1162, 1169 
To discriminate unfairly or restrictively in general ................... 1042 
To eliminate competition in conspirators’ goods ................ 6, 144, 151 
Toenforce or bring about resale price maintenance ................ 159, 229, 
1114, 1162 
To enhance, maintain or unify prices ............. 159, 229, 1114, 1162, 1169 
To limit distribution or dealing to regular, established or 
acceptable channels or classes ............- 00sec cent eee e eens 1042 
To restrain or monopolize trade ............... 6, 144, 151, 1114, 1165, 1169 
To restrain cooperatives’ activities ............. 2... cece eee ee eens 403 
TO Testrain COMMOUGION IN DUYINE ...... esses cesses ces + sabe ae 1042 
To terminate or threaten to terminate contracts, dealings, 
SMI i iclaiosc ie hn ss sinidince Aye aglens Bits 144, 151, 159, 229, 1114, 1165 
Contracting for Sale in Any Form Binding on Buyer 
Prior to End of Specified Time Period ................. 000 cece eee eee 111 
Controlling, Unfairly, Seller-Suppliers ................. 0.0 cece eeeees 1169 
Corrective Actions and/or Requirements: 
Corrective actions and/or requirements ................00 cece eeees 1042 
EI Note 2h ag iT vic Nap aye eacals Ries nee ee 217, 1054 
BUIGCIOOULOS: 65. > 55 esasess oe oie ops os 5's © © Ba SERS 1,111, 167, 217, 229, 236, 245, 


254, 263, 272, 281, 290,318, 324, 347, 363, 403, 564, 648, 664, 
674, 701, 1080, 1096, 1114,1122, 1135, 1162, 1169, 1280, 1312, 1337 


Disnlays, in-house ...........: @ridsus osires)-els es 290, 318, 1135, 1280 
Employment of independent agencies ....................05. 167, 1054 
Formal regulatory and/or statutory requirements .............. 318, 564, 

‘ 1135, 1280 
Furnishing information to media ...................... 6, 111, 403, 701 
Maintam records. ;......... .. swicki. athe cies 111, 144, 151, 159, 167, 


217, 236, 245, 254, 263, 272, 281, 290, 318, 331, 363, 564, 648, 
664, 674, 701, 1080, 1096, 1135, 1122, 1280, 1312, 1337, 1362 


AGVOFtIGINE SUDAEONUIAOT ow. 6 oo ooo oc ties on oeiey + RUMEN 1, 347 
Maintain means of communication .................. 0c cee eee ees 701 
Refunds, rebates and/or credits ....... 111, 167, 363, 564, 1080, 1096, 1122 
Release of general, specific, or contractual constrictions, 

requirements, orrestraints .............. 324, 363, 403, 701, 1042, 1122 
Renegotiation and/or amendment of contracts .................0055 159 
Re Sy rt cri gd atte Ee wg Sn Saco siae'e wae Sb eee 318, 1135 

Cutting Off Access to Customers or Market: 
OCMMMMETMRMMER, 0 5.6.5, v0.0, 0:3. 5/0, ¢,0,0.0, 0,056) 010, 610. eace,s 6 6 PAUEOP RMN ONES SEC 144, 151 
Sg oi lg bo ea ae ad, die ararainrd'a ¥.2.8.40 8:8 0: 918 SEE 324 
Selling competitive product at reduced or below cost price .............. 217 
Withholding supplies or goods from competitors’ customers ........ 144, 151 
Cutting Off Supplies or Service: 
Cutting off supplies or service ............ 144, 151, 159, 217, 229, 1114, 1162 
Refusing sales to, or same terms and conditions ............. 217, 1114, 1162 
Threatening disciplinary action or otherwise .................0.5: 144, 151, 


159, 229, 1114, 1162 
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Dealing on Exclusive and Tying Basis: 
Clayton Act, Sec. 3 
Federal Trade Commission Act 
Delaying or Withholding Corrections, Adjustments or Action Owed: 
Delaying or withholding corrections, adjustments or 
action owed 159, 564, 1114, 1162 
Delaying or failing to deliver goods or provide services 
or facilities 
Dismissal Orders 132, 401, 429 
Disseminating Advertisements, etc. 347, 1080, 1096 
Failing To Comply with Affirmative Statutory Requirements: 
Magnuson-Moss Warranty Act 
Failing To Maintain Records 
Accurate 
Adequate 
Interlocutory Orders 
Maintaining Resale Prices: 
Contracts and agreements 159, 229 
Cutting off supplies 
Discrimination— 
Against price cutters 159, 1114, 1162 
In favor of price maintainers 159, 1114, 1162 
Penalties 159, 229, 1114, 1162 
Price schedules and announcements 
Refusal to sell 
Systems of espionage 1169 
Requiring information of price cutting 159, 229, 1114, 1162 
Spying on and reporting price cutters, in general 
Misrepresenting Oneself and Goods: 
Business status, advantages or connections— 
Business methods, policies and practices 
Connections and arrangements with others 
Government connection 


Personnel or staff 
Qualifications 
Reputation, success or standing 
Services 
Stock, product or service 

Goods— 
Comparative data or merits 347, 1080, 1096 
Comparative inferiority 1080, 1096 
Composition 347 
Condition of goods 363, 1122 
Content 347 
Demand for or business opportunities 
Earnings and profits 111, 363, 1122 
Endorsements 648, 674, 1312, 1337 
Guarantees 425, 1080, 1096 
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Free service 167 
Guarantee, in general 425, 1080, 1096 
Money back guarantee 
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Securing Information by Subterfuge 
Using Deceptive Techniques in Advertising— 
television depictions 1080, 1096 
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